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Acronyms
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AVF arteriovenous fistulas

CCN CMS Certification Number

CMS Centers for Medicare & Medicaid Services

EOCT ESRD Outreach, Communication, and Training

EQRS ESRD Quality Reporting System

ESRD End-Stage Renal Disease

ICD International Classification of Diseases

NPI National Provider Identifier

PD peritoneal dialysis

QIP Quality Incentive Program

UPI unique patient Identifier 
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Form CMS-2728 Overview

Form CMS-2728 is the ESRD Medical Evidence Report Medicare 
Entitlement and/or Patient Registration and must be:
• Entered in the ESRD Quality Reporting System (EQRS) within 45 days 

of the patient starting on chronic dialysis at the facility.
• Reviewed and signed by the patient and the patient’s nephrologist 

prior to submitting it in EQRS to ensure it does not contain errors.
• Submitted to the local Social Security Administration office for patients 

applying for ESRD Medicare coverage or existing Medicare patients to 
ensure Medicare benefits and facility reimbursements are processed.
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Form CMS-2728 Types
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There are three different types of Form CMS-2728:
1. An Initial Form CMS-2728 must be completed within 45 days of a patient starting on 

chronic dialysis or for a patient who initially received a kidney transplant instead of a 
course of dialysis.

2. A Supplemental Form CMS-2728 must be completed for a patient who has received a 
kidney transplant or trained for self-care dialysis within the first 3 months of the first 
date of dialysis from the Initial Form CMS-2728 (new field 34).
• EQRS does not require a Supplemental Form CMS-2728 for patients 65 years or older since 

these patients are entitled to Medicare benefits.
3. A Re-entitlement Form CMS-2728 must be completed when:

• A patient stopped dialysis for more than 12 months and has resumed dialysis or has received a 
kidney transplant.

• A patient has returned to dialysis or has received another kidney transplant three or more years 
after their previous kidney transplant.



Updated Form CMS-2728 (Version 2023)

Updated Form CMS-2728 (Version 2023)
with instructions on CMS.gov:
https://www.cms.gov/medicare/cms-
forms/cms-forms/downloads/cms2728.pdf.
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https://www.cms.gov/medicare/cms-forms/cms-forms/cms-forms-items/cms008867
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms2728.pdf
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms2728.pdf
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Form CMS-2728 Updates
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• On November 30, 2023, the Centers for Medicare & Medicaid Services 
(CMS) approved the version 2023 Form CMS-2728 updates.

• The updated version 2023 Form CMS-2728 will automatically generate 
when an Initial, Re-entitlement, or Supplemental Form
CMS-2728 is added in EQRS.

• Older versions of Form CMS-2728 that were submitted or
saved in EQRS will remain in their original Form CMS-2728 format.

• The version 2023 Form CMS-2728 does not need to be generated or 
submitted in EQRS if a previous version of the Form CMS-2728 was 
already started and is in a saved status in EQRS.



Form CMS-2728 Updates
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Form updates apply to sections A, B, C, and F:
• Section A: Complete for All ESRD Patients 

– Twenty-two field item updates
• Section B: Complete for All ESRD Patients in Dialysis Treatment 
‒ Nine field item updates

• Section C: Complete for All Kidney Transplant Patients
– Two field item updates 

• Section F: Obtain Signature from Patient
– New reporting option if patient is unable to sign form



Form CMS-2728 Updates
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Three additional International Classification of Diseases (ICD)-10 
Codes were added to the List of Primary Causes of Renal Disease:
• E11.21 Type 2 diabetes mellitus with diabetic nephropathy
• I120.0 Hypertensive chronic kidney disease with stage 5 chronic 

kidney disease or end stage renal disease
• U07.01 COVID19



Form CMS-2728 Updates: 
Additional Information

• Additional information on the updated Form CMS-2728 is available 
on www.MyCROWNWeb.org:
‒ On Demand Training: Form CMS-2728 (slides and recording)
‒ Reference Guide: Form CMS-2728 Updates
‒ Form CMS-2728 Updates: Frequently Asked Questions

• The updated Form CMS-2728 (version 2023) is posted on the CMS.gov: 
https://www.cms.gov/medicare/cms-forms/cms-
forms/downloads/cms2728.pdf.  
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http://www.mycrownweb.org/
https://mycrownweb.org/?sdm_process_download=1&download_id=8549
https://mycrownweb.org/?sdm_process_download=1&download_id=8548
https://mycrownweb.org/?sdm_process_download=1&download_id=8550
https://mycrownweb.org/?sdm_process_download=1&download_id=8551
https://www.cms.gov/medicare/cms-forms/cms-forms/cms-forms-items/cms008867
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms2728.pdf
https://www.cms.gov/medicare/cms-forms/cms-forms/downloads/cms2728.pdf
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Form CMS-2728 Updates: 
Navigating to the Form

Click Patients in the navigation menu.



Form CMS-2728 Updates: 
Navigating to the Form

Click Search Patients in the Patients sub-menu.
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Form CMS-2728 Updates: 
Navigating to the Form

Enter search criteria to locate patient and click Submit.
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Form CMS-2728 Updates: 
Navigating to the Form

Click the EQRS Patient ID (aka CROWN UPI).
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Form CMS-2728 Updates: 
Navigating to the Form

View the patient’s demographics and click the Form 2728 link.
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Form CMS-2728 Updates: 
Navigating to the Form

Click Add Initial 2728.
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Form CMS-2728 Updates: Section A

20

Note: Items with a red box indicate form update(s) and/or modification(s).



Form CMS-2728 Updates: Section A

21* This prepopulates from the Patient screen (View Patient Demographics) in EQRS.



Form CMS-2728 Updates: Section A

22*  Prepopulates from the Patient screen (View Patient Demographics) in EQRS.



Form CMS-2728 Updates: Section A
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Three new Primary Causes of Renal Disease ICD-10 Codes: 
• E11.21 Type 2 diabetes mellitus with diabetic nephropathy
• I120.0 Hypertensive chronic kidney disease with stage 5 chronic kidney disease or end 

stage renal disease
• U07.01 COVID19



Form CMS-2728 Updates: Section A
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Form CMS-2728 Updates: Section A
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(19) Co-Morbid Conditions (continued)



Form CMS-2728 Updates: Section A
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Form CMS-2728 Updates: Section A
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(20) Prior to ESRD therapy (continued)



Form CMS-2728 Updates: Section A
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Form CMS-2728 Updates: Section A
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Form CMS-2728 Updates: Section A
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Form CMS-2728 Updates: Section A
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Form CMS-2728 Updates: Section A
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Form CMS-2728 Updates: Section B
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Form CMS-2728 Updates: Section B
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Note: N/A must be selected when the response to (20g) is Yes.



Form CMS-2728 Updates: Section B
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Note: 38c and 38d auto-populate when the transplant center name for 38b is selected via 
the search option.



Form CMS-2728 Updates: Section B
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Note: N/A must be selected when the response to 20f is Yes.
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Form CMS-2728 Updates: Section C
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Form CMS-2728 Updates: Section C
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* This pre-populates from the Transplant Treatment Information section on the Patient screen in EQRS.



Form CMS-2728 Updates: Section C
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* Response option only enabled in the Re-entitlement Form CMS-2728 when the Admit Reason is 
“Dialysis After Transplant Failed.”  



Form CMS-2728 Updates: Section F



Form CMS-2728 Updates: Section F
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Form CMS-2728 Updates: Section F
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Dropdown field enabled when the Date fields (item 68) are blank.



Additional Information

• MyCROWNWeb.org

• Center for Clinical Standards and Quality Service Center:
‒ Phone: (866) 288-8912
‒ Email: qnetsupport-esrd@cms.hhs.gov
‒ Support Central

• EQRS & ESRD Quality Incentive Program Questions: QualityNet Q&A Tool

• ESRD Network Directory
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http://www.mycrownweb.org/
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central
https://cmsqualitysupport.servicenowservices.com/qnet_qa
https://esrdncc.org/en/ESRD-network-map/


Thank You



Disclaimer
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This content was current at the time of publication and/or upload. If Medicare policy, 
requirements, or guidance changes following the date of posting, this content will 
not necessarily reflect those changes; given that it will remain as an archived copy, it 
will not be updated. 
This content was prepared as a service to the public and is not intended to grant 
rights or impose obligations. Any references or links to statutes, regulations, and/or 
other policy materials are provided as summary information. No material contained 
herein is intended to replace either written laws or regulations. In the event of any 
discrepancy between the information provided in this training material and any 
information included in any Medicare rules and/or regulations, the rules or 
regulations shall govern. The specific statutes, regulations, and other interpretive 
materials should be reviewed independently for a full and accurate statement of 
their contents.
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